
SUPPORT ACCOUNT MANAGER 

Nocto is looking for a committed and driven Account Manager Intern! Are you looking for 
a challenge in a dynamic and fast growing start-up? And do you want to gain experience 
in the field of sales and account management? Then this is the right Internship for you !

Company Description
Nocto is a data-driven social media platform that brings consumers and hospitality 
businesses together in real-time. The social media app helps consumers find the right 
place at the right time. App users share their pictures and videos in the app and get 
rewarded with our own digital token, with which they can get deals. Our marketing 
platform helps bars, cafés, clubs, restaurants and hotels to promote and build a 
relationships with guests in a fast, cheap and effective way. 

Your Position as a Support Account Manager 
Our Support Account Managers work passionately every day with restaurants, bars, cafés, 
clubs and hotels in order to help them achieve their goals. We are looking for people with 
confidence, street smart and an understanding of social media.
 
Our Support Account Managers will learn and develop certain skills, such as identifying 
customers through desktop research, conducting meetings with decision-makers and 
spotting missed opportunities. You provide our clients with support on how to digitize 
their business by developing and implementing various strategies through our platform. 
Thanks to our data, businesses are able to implement more conscious marketing 
strategies. This will help businesses strengthen their brand and facilitate future growth. 
 
You will be working with a young, enthusiastic and international team whose focus is to 
develop, optimize and support customer strategies and set up new partnerships. is to set 
up new partnerships with hospitality businesses. You will also work together with the 
marketing team to discuss local marketing strategies that are focused on our clients.

Candidate Profile 
● You are interested in growing a network in the hospitality/ nightlife industry in The 

Hague.
● You are motivated, proactive and ready to work in an fast paced entrepreneurial 

environment.
● You are organised, independent and self-disciplined.
● You are able to work alone and as part of a team.
● Ability to cope with rejection. 
● You have excellent writing and speaking skills in both English and Dutch. 

Nocto offers a bonus at the end of the Internship and the opportunity to keep working 
with us after your internship has ended.

Are you interested in becoming a Support Account Manager? 
Send your CV at “recruitment@noctoapp.com”.  with the position mentioned in the 
subject line.
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